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In order to solve this problem we assume that all offices are performing to the same standard, so therefore our 

null hypothesis is that there is no differences between them. We will test this at the 0.05 significance level.

Figure 14.17 shows how the data is put into SPSS. In Variable View we enter ‘Office’ and designate it as 

nominal data. The sales data will be put under the sales heading with the data classed as scale. 

Office Sales

2 48

3 75

3 60

3 82

3 65

3 77

4 48

4 61

4 57

4 64

4 50

5 64

5 65

5 70

5 68

5 53

Table 14.11  (Continued)

Figure 14.17

Since we have five offices, we allocate each office a number (remember Table 14.11) and provide a 

descriptive label (Figure 14.18). 

Figure 14.18
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